
Samsung Bespoke Refrigerator: Supplementary Details & In-Depth 
Buyer's Guide 

 

Document Purpose: This document serves as a detailed companion to our main "1 Year 
Later" review. It provides the specific data, technical details, and granular information that a 
serious buyer needs to make a fully informed decision. 

 

1. Bespoke Panel Deep Dive 

 

1.1. Available Materials & Finishes (Pros & Cons) 

 

The choice of panel material significantly impacts daily life with the refrigerator. 

●​ Color Glass (Glossy Finish) 
○​ Pros: Striking, vibrant colors; creates a high-end, modern look; easiest to wipe clean 

of non-oily marks. 
○​ Cons: The absolute worst for showing fingerprints, smudges, and water spots. 

Requires constant polishing to look its best. Can potentially chip or crack with a very 
hard impact. 

○​ Best For: Households without young children; kitchens where the fridge is a primary 
design statement. 

●​ Satin Glass (Matte Finish) 
○​ Pros: Elegant, fingerprint-resistant, and diffuses light beautifully for a softer look. 

Hides smudges much better than glossy glass. 
○​ Cons: Oily fingerprints can be more difficult to remove than from glossy surfaces, 

sometimes requiring a specific glass cleaner. 
○​ Best For: The best all-around option for a premium look with practical daily use. 

●​ Cotta Metal (Matte, Baked-on Finish) 
○​ Pros: Warm, slightly textured, ceramic-like appearance. Extremely durable and highly 

resistant to fingerprints. 
○​ Cons: Limited color palette, typically earthy tones. Can be more expensive than other 

options. 
○​ Best For: Kitchens with a natural, minimalist, or rustic aesthetic. 

●​ Stainless Steel 
○​ Pros: Classic, matches other standard appliances, and is very durable. Modern 

stainless steel finishes are more fingerprint-resistant than older versions. 



○​ Cons: Can still show smudges and streaks if not cleaned with the grain. Can be 
dented. 

○​ Best For: Achieving a traditional high-end kitchen look or matching existing 
appliances. 

 

1.2. Panel Cost & Ordering Process 

 

●​ Average Cost: Expect to pay between $100 - $250 USD per panel, depending on the 
size and material. A full set for a 4-Door Flex model can cost $400 - $800+ to replace. 

●​ Ordering: Panels can be ordered directly from Samsung's accessories website or 
through major appliance retailers like Best Buy or The Home Depot. 

●​ Model Number is Key: You MUST have the full model number of your refrigerator (e.g., 
RF29BB8600QLAA) to order the correct size panels. 

 

2. Model Specifications & Dimensions 

 

 

2.1. Common Configurations 

 

●​ 4-Door Flex™: The most popular model. Features a top refrigerator section, a bottom 
freezer, and a flexible middle drawer that can be set to refrigerator or freezer 
temperatures. 

●​ French Door (3-Door or 4-Door): Features two doors for the refrigerator section on top 
and one or two freezer drawers on the bottom. 

●​ Bottom Freezer: A single refrigerator door on top with a freezer drawer below. 
●​ Column/1-Door: Single, dedicated refrigerator or freezer units that can be combined to 

create a custom, side-by-side look. 

 

2.2. Capacity Comparison: The Reality of Counter-Depth 

 

Understanding the volume difference is critical. 

●​ Counter-Depth Models (e.g., RF23BB8600QLAA): 



○​ Typical Capacity: ~23 cubic feet. 
○​ Typical Dimensions: ~36" Width x ~70" Height x ~28" Depth (excluding handles). 
○​ Reality: This capacity is best suited for couples or families of 3. A family of 4+ that 

cooks frequently will find the freezer space especially tight. 
●​ Standard-Depth Models (e.g., RF29BB8600QLAA): 

○​ Typical Capacity: ~29 cubic feet. 
○​ Typical Dimensions: ~36" Width x ~70" Height x ~34" Depth (excluding handles). 
○​ Reality: The extra 6 cubic feet (over 25% more space) is a massive difference. This 

can accommodate bulk shopping and larger families with ease, but the unit will 
protrude 6-7 inches past standard counters. 

 

3. Common Problems & Practical Troubleshooting 

 

 

3.1. The Ice Maker Issue (Slow Production / Jamming) 

 

●​ Symptom: The ice bucket is empty or not refilling quickly; you hear a grinding noise; the 
"Ice Off" icon is blinking. 

●​ Immediate Troubleshooting Steps: 
1.​ Check for Jams: Remove the ice bucket completely. Look for any ice cubes that are 

wedged in the maker's mechanism and carefully dislodge them with a plastic utensil 
(never metal). 

2.​ Force a Harvest Cycle: Locate the small, rectangular test button on the side or 
bottom of the ice maker unit itself. Press and hold it for 3-5 seconds. You should hear 
a chime, and the mechanism will begin to slowly turn, attempting to dump any ice. 

3.​ Perform a Soft Reset: Unplug the refrigerator for 5 minutes, then plug it back in. 
This can sometimes reset the ice maker's logic board. 

 

3.2. Family Hub™ Screen Freezes or Becomes Unresponsive 

 

●​ Symptom: The screen does not respond to touch; apps will not open; the display is 
frozen on one image. 

●​ Immediate Troubleshooting Steps: 
1.​ Locate the Power Switch: At the very top of the inside of the right-hand refrigerator 

door, there is a small red switch. 



2.​ Cycle the Power: Flip this switch off. Wait 30 seconds. Flip it back on. This is a 
dedicated power cycle for the screen only and will not affect the refrigerator's 
cooling. 

3.​ Check for Updates: If the screen reboots, navigate to Settings > About Family Hub > 
Software Update and install any pending updates, which often contain stability fixes. 

 

4. Long-Term Cleaning & Maintenance Schedule 

 

 

4.1. Panel Cleaning by Material Type 

 

●​ Glass (Glossy & Matte): Use a clean microfiber cloth. For stubborn smudges, spray a 
50/50 mixture of distilled water and white vinegar onto the cloth, not the panel. Wipe, 
then immediately buff dry with a second, dry microfiber cloth. Avoid ammonia-based 
cleaners (like Windex), which can damage coatings. 

●​ Cotta Metal / Stainless Steel: Use a soft cloth with a small amount of mild dish soap and 
warm water. Always wipe in the direction of the metal's grain to avoid streaks. Dry 
immediately with a soft towel. For stainless steel, dedicated stainless steel polish can be 
used sparingly to restore luster. 

 

4.2. Essential Maintenance Checklist 

 

●​ Water Filter (Every 6 Months): Order a replacement filter (model HAF-QIN is common) 
before the indicator light comes on. The water flow will slow significantly if you wait too 
long. 

●​ Condenser Coils (Every 12 Months): Unplug the fridge. Use a condenser coil brush and 
a vacuum to gently clean dust and pet hair from the coils, which are typically accessible 
from a panel on the lower back of the unit. Clogged coils make the compressor work 
harder, wasting energy. 

●​ Door Gaskets (Every 3 Months): Wipe the rubber door seals with a warm, soapy cloth 
to remove crumbs and residue. This ensures a tight seal, saving energy. 

 

5. Detailed Cost of Ownership Analysis 



 

 

5.1. Upfront Cost vs. Competitors 

 

●​ Samsung Bespoke (4-Door Flex, Counter-Depth): MSRP $2,800 - $4,500+ depending 
on panels and Family Hub. 

●​ LG Counter-Depth (w/ InstaView™): Typically $2,500 - $4,000. A direct competitor in 
the "tech-forward" space. 

●​ Café Appliances (Customizable Hardware): Typically $3,000 - $4,200. A direct 
competitor in the "design-forward" space. 

●​ Bosch 800 Series (Counter-Depth): Typically $3,000 - $3,500. A competitor focused 
on reliability and performance over flashy tech. 

 

5.2. Ongoing Consumable Costs 

 

●​ Water Filter: ~$50 - $70 every 6 months. Annual Cost: ~$100 - $140. 
●​ Air Deodorizing Filter: ~$20 - $30 every 6 months. Annual Cost: ~$40 - $60. 
●​ Total Annual Consumables: ~$140 - $200. This is a real, ongoing cost that should be 

factored into the purchase decision. 
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